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5309-F-1	Amendment of Student Records
Series 5000: Students, Curriculum, and Academic Matters
5300	Student Enrollment, Attendance, and Records
5309-F-1	Amendment of Student Records
If a Parent or eligible student believes that the student’s education record is inaccurate, misleading, or a privacy invasion, the Parent or eligible student may request that the record be amended. An amendment request must:
Be in writing, directed to the building principal;
Identify the record that the Parent or eligible student is seeking to amend; and
Clearly state why the Parent or eligible student believes that the record is inaccurate, misleading, or a privacy invasion.
Upon receipt of an amendment request that meets the above requirements, the building principal or designee will review the disputed record and determine whether the record is inaccurate, misleading, or a privacy invasion. The building principal or designee will notify the Parent or eligible student of the decision within 30 school days of receipt of the amendment request. The building principal or designee’s decision will be one of the following:
0. A determination that the record is not inaccurate, misleading, or a privacy invasion and, therefore, the record will not be amended. The building principal or designee will notify the Parent or eligible student of the right to appeal the determination at a hearing.
A determination that the record is inaccurate, misleading, or a privacy invasion. The building principal or designee will notify the Parent or eligible student of how the record will be amended. 
The amendment process may only be used to modify information that is inaccurate,  misleading, or a privacy invasion. The District will not hold a hearing under Policy 5309 to address any other concerns about a student’s education records. This process may not be used to challenge a grade, an opinion, or a substantive decision made by the District about a student.
	Hearing Procedures


If the building principal or designee issues a determination that the record is not inaccurate, misleading, or a privacy invasion, the Parent or eligible student may appeal that determination at a hearing. The following hearing procedures will apply:
0. The Parent or eligible student must request a hearing in writing within 15 school days of the building principal or designee’s decision. The request must be sent to the Superintendent.
Upon receipt of a written hearing request, the Superintendent will designate an impartial hearing officer to review the matter within 5 school days of receipt of the hearing request. The impartial hearing officer will be an individual who was not involved in the building principal or designee’s decision. 
The impartial hearing officer will contact the Parent or eligible student to schedule a mutually agreeable date for the hearing. In most cases, the hearing will be held within 30 school days from the date of the hearing request and will be held at the District. If a mutually agreeable date for an in-person hearing cannot be determined, or if circumstances otherwise require, the hearing officer may elect to hold the hearing via telephone or electronically. 
The sole issue for hearing is whether the record(s) in question is/are inaccurate or misleading.
The Parent or eligible student has the burden of demonstrating that the records are inaccurate or misleading and may present evidence that the Parent or eligible student reasonably believes will assist the hearing officer in making a determination. 
The building principal or designee may present evidence supporting the decision to deny the request.
The following rules apply to any evidence offered:
There is no right to subpoena records or cross-examine witnesses;
The hearing officer will determine whether offered evidence is relevant;
The hearing officer has the right to exclude evidence and testimony that the hearing officer does not believe will assist in determining whether the record is inaccurate or misleading; 
The hearing officer’s decisions on evidence admissibility are final.
The hearing officer will issue a written decision within 30 school days of the hearing. The decision will be limited to a finding of whether the records are inaccurate or misleading.
If the hearing officer finds that the record is inaccurate or misleading, the hearing officer will describe in the decision how the record will be amended to correct the inaccurate or misleading portion of the record. 
If the hearing officer finds that the record is not inaccurate or misleading and therefore will not be amended, the Parent or eligible student may insert a statement in the record commenting on the contested record or stating disagreement with the District’s decision. That statement must remain with the contested part of the student's record for as long as the record is maintained by the District.
The hearing officer’s decision is final.
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